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Requesting a Service on iLab

For general iLab users

Please note that different naming conventions may show across the cores. However,
the position of the tabs and fields are constant.

1. Navigate to the hamburger icon in the top left-hand corner of the screen:

C

Agilent

Ioss Lab | iLab Operations Software

2. Hover over the “My Cores” and select the facility providing the service.

Home

Communications (4)

Core Facilities (1

My Cores
Equipment K
View Reque:
View Funds
My Centers

Time Entry

My Groups

My Departi

My Cores

Griffith Univ,

People Sear

ADaPT (Advanced Design and Prototyping Technologies)
Clinical Trial Unit

Compounds Australia

Electronics Workshop

Environmental Research Facility

ESC Facility Core

Griffith Analytical Facility

Griffith Health Analytics Core

Griffith Health Human Studies Core

Griffith Health Imaging Core

Griffith Institute for Drug Discovery (GRIDD)
Institute for Glycomics

Mechanical Workshop

Queensland Micro Nanotechnology Centre

Test Core [Griffith]

{O@

3. Initiate the service request:

Go to the third tab, “Request Services” (naming may vary between cores)

For more information on iLab, check https://www.griffith.edu.au/ilab.


https://www.griffith.edu.au/ilab

W GriErLe

CF((:])ﬂesnéLab I iLab Operations Software (1) Service requests
panel (this section may
o be named differently by
S G R n sy e o
_ _ 2) General
About Our Core || Schedule Equipment ( Request Servicesﬂ View My Requests || Contact Us i(ngormation

?v Service req uests) of the core
manager.

(3) Services
titles and
descriptions
(4) Initiate

qu Sequencing Request QM‘ request

If your request is primarily DNA Sequencing, please use the initiate button to the right to submit this request. (5) SerVice
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For more information on iLab, check https://www.griffith.edu.au/ilab.


https://www.griffith.edu.au/ilab
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4. Initiate Service Request:

Enter person, lab name where funds come from and click “proceed”

About Qur Core || Schedule Equipment || Reguest Services

Consumable B

person search within: ) cument customers () All With Access

:)(Grirﬁm] Lab (+4) ( ‘@grifith.edu.au () Fund v
Inititation Agreement Approval Execution Completion
Service Request ID (unique idzntifier for this request)

Work Order: |S-RC-Casey-[CID]

Customer: Heather Casey Lab: Meier, Heather (TI} Lab
Email: Phone: 7195555555

v

[ﬂbl Test Intemal (Griffith) Lab  Fund = Proceed

Histology Request

Basic Workflow:

e Collaborators

Add collaborators to this request 9

Add entire group of collaborators
Casey, Heather (iLab) Lab This will include everyone within the group

(1) Basic approval workflow (hover over each step for additional information)
(2) Is the identifier for your specific request
(3) Add lab collaborators as required (this will include everyone within that lab)

5. Complete the forms.

Forms and Request Details (see battom of kst to add items to this request) 1= .
‘! (1) Form title

© ) (2) Status

E1 view Form: I & Measurement Services 2023 - (RN 0 & [Visiole W |[MNot Started v @D @x (3) From flelds (red
?, starts for mandatory)
Services
Please complete this form as fully as possible, including information regarding end-use and funcﬁonal'ln-\ (4) Save progress W/O

Aglaff member from Jwill be in touch to action your request. Changing status
(5) Save form

Service Request

# s this request for INNEENor O UENEH
for access to analysis O Analysis Equipment
equipment?

# Need by or Usage date | ]gg

# Add details about your request
(part functionality, end-use,
analysis requirements, etc)

Please save your form! & @ save completed form | [ save draft of form | & lock and save form | 9

&» Build a quote, or add components to a new or running request using the 'add' links above.

For more information on iLab, check https://www.griffith.edu.au/ilab.


https://www.griffith.edu.au/ilab

6. Add payment details.

Cost

W GriErLe

Please provide the customer with a final quote for this request. The quote will be based on the services and charges you have added above and any “buffer” you have (1) Addltlonal

added. The "buffer" amount is for services or charges that you have not yet defined but that you expect to arise during the course of the request.

¥ Add value or percent buffer: o
as percentage v| amount: [10 Joe

» Quote (total predicted cost):

go.00 | (automatic total of any services, charges or buffer added to this request)

Payment Information

Please enter the Speedtype-Class &

%o i Amount
e Spee Class w |
1 [1000 }96 Select Speaditype-Class... v

Select Speedtype-Class...
S 722-00000
100.0% e e

+ Spitt Charge | o

enter additional payment information

Skip approval? [ w e

expected cost

(2) Predicted cost

(3) Funding source

(4) Split (%) charges if
applicable

(5) Bypass financial
approval (internal)

(6)

Submit/Save/Cancel

o «" submit request to researcher | = save draft request | X Cancel _

For more information on iLab, check https://www.griffith.edu.au/ilab.
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