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Set up Multi-Factor Authentication (MFA) on

Queensland, Australia your Mac device

Introduction

Griffith has introduced MFA to ensure the security of your information by adding an additional layer of authentication to your
Single Sign-On. PingID is the MFA tool used by Griffith. This guide shows how to install and setup MFA on a Mac computer as

an additional device.

Set up MFA on an additional device - Mac computer

o Login to MyGiriffith at https://my.qgriffith.edu.au Griffith Single Sign-On
using your Griffith credentials. Usermame

>

e When the Authentication screen opens >
select Settings.

Please visit eduawstaff for more regarding MFA.

For support enquiries please contact the IT Service Centre on 55555

9 The My Devices page will open listing devices
currently paired with your PinglD account.

My Devices

To set up an additional device, select +Add. ) Pngd

OnePlus ONEPLUS A3010 Mobile

o Select Continue.



https://my.griffith.edu.au/

o An Authentication window will display > enter the PinglD
password (computers) or authenticate on your phone.

G Select Desktop from Other Authentication Methods

o Select PingID Download for Mac OS.

Open the PingID.pkg download file to launch the
package.

A. Toinstall PinglID, select Continue.

Authentication

Authenticating with Desktop Windows
Enter the passcode displayed in PingID desktop.

Authenticating on
iPhone SE

Change Device

Desktop Mobile device

PinglD Mobile Application

For the best experience, install PingID and scan the
QR code to pair your mobile device. You can also
enter the pairing code manually when required

Pairing Code: 2379 28632 0682
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Other Authentication Methods
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Yubikey Security Ke: Desktap uthenticator

Desktop Setup

Dovnload and instail the Ping!D deskdop application,
and then entor the pairing key below.

Pairing Key

2448 75520 9378

& Pingo_ |
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®  PingID.pkg

Welcome to the PingID Installer

Introduction

be guided through the cessary to install this

Continue




® |nstall PingID

B. Read the Software Licence Agreement,

Software Licence Agreement

Select Continue. The Identity Corporation (*Ping", *we", or "our”) mobile device or
Introduction computer application and related software (the “Application”, or the
) “App') is to be used exclusively in connection with Ping’s PingOne or
Licence PingID service (together with the Application, the “Service”). Ping offers
the Service only to legal entities ("Customers™) who have entered into a
binding agreement with Ping (a “Customer Agreement”).

You may only use the Service, including the Appiication, if you are an
authorized user of a Customer. Such authorized users, and any others
who download, access, use, purchase and/or subseribe to the Service
(collectively or individually "you™ or “users’), must do so under the
following terms and conditions.of use.

THIS END USER LICENSE AGREEMENT (THIS "AGREEMENT")
SHALL CONSTITUTE THE ENTIRE AGREEMENT BETWEEN YOU
AND PING CONCERNING YOUR USE OF THE SERVICE. BY USING
THE SERVICE, YOU AGREE TO AND ACCEPT THIS AGREEMENT.
YOU MAY USE THE SERVICE ONLY IN ACCORDANCE WITH THIS
AGREEMENT. [F YOU DO NOT AGREE WITH ALL THE TERMS OF
THIS AGREEMENT, YOU SHALL NOT BE ENTITLED TO USE THE
SERVICE.

1. SERVICE AND RESTRICTIONS

Print... Save... Go Back Continue

# |nstall PingID

C. Select a destination for installation, select Select a Destination

Continue. [— Select the disk where you want to install the
5 PinglD software.
Licence

Destination Select

]

Macintosh HD
8.

21.02 GB total

Installing this software requires 248.7 MB of space.

You have chosen te install this software on the disk
“Macintosh H

GoBaxk  Continue '

D. To agree to the terms of the Software .
. To continue installing the software you must agree to the terms of the
Licence Agreement, select Agree. software licence agreement.

Click Agree to continue or click Disagree to cancel the installation and quit
the Installer.

Read Licence Disagree

® |nstall PinglD

E. Select Install.

Standard Install on "Macintosh HD"

Introduction This will take 248.7 MB of space on your computer.

Licence Click Install to perform a standard installation of this software

Destination Select on the disk "Macintosh HD",

Installation Type

inge Install Location

Go Bazk Install

F. If you are prompted to sign in to approve the
install, enter your details, select Install
Software.

Installer is trying to install new software.

Enter your password to allow this.

Username:

Password: \

Cancel Install Software
~———




G. Once installation is completed successfully, WAl oD

The installation was completed successfully.

select Close.
Introduction
Licence
Destination Select
Installation Type
insialiation The installation was successful.
Summary
The software was installed
e Copy the pairing key from the Desktop Setup browser Desktop Setup
window. Dovmioad and install the PingiD deskiop application,

and then enter the paifing key below.

2448 75520 9378 B
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@ Paste the pairing key into the PingID window, select Pair.

Setup is now completed. ““'«:'} Plngm

Formaore in brmation contadt:

Digital Solutions | Corporate Services “ Grifﬁth
Ph (07)3735 S (Brisbane)| (07) 3 (Gold Coast) LL J_J

Email
grifiith.edu.au/digital-solutions
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